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QC COURSE CONTENTS 
 
 

QUALITY CENTER OVERVIEW 
 

WHAT IS QUALITY CENTER? 
 

THE REQUIREMENT MODULE 

THE TEST PLAN MODULE 

THE TEST LAB MODULE THE 

DEFECTS MODULE 

 
ADMINISTRATION: SITE ADMINISTRATION AND PROJECT ADMINISTRATION 

PROJECT ADMINISTRATOR 

 
ACTIONS THAT CAN BE PERFORMED THROUGH PROJECT ADMINISTRATION (IN DEPTH) 

 
Change User Properties  
Set Up Project Users  
Set Up Groups  
Customize Module Access  
Customize Project Lists  
Configure Auto mail  
Set Traceability Notification 
Rules Set Up Workflow 

 
 

ACTIONS THAT CAN BE PERFORMED THROUGH SITE ADMINISTRATION (IN DEPTH) 
 

Add users to the project  
Set users as a project Administrator  
Change user password  
Add new user  
Delete users  
Add new Domain/Project  
Upgrading and Migrating projects  
Activate/de-activate a project  
Exporting user data  
Mange user connections and licenses 

Configuring servers and parameters 

Analyzing site usage 
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